TERMS & CONDITIONS OF SALE

1 GENERAL

These Terms & Conditions shall apply to and be deemed to be incorporated in every order (the “Order”)
sent to us by the Customer and shall not be modified, amended or varied save by our agreement thereto
in writing. Our representatives or agents have no authority to vary or add to these Terms & Conditions
save by our express written authority. Deliveries or installations pursuant to the Quotation or Order
Acknowledgement shall in the absence of any written acceptance be deemed an unconditional
acceptance by the Customer of these Terms & Conditions.

2 TERMS FOR ACCEPTANCE

(i) The Quotation is an offer to sell the materials and /or installation shown overleaf (both referred to
hereafter as the “Materials”) on these Terms & Conditions and contracts will be formed if the Customer
accepts the Quotation (either expressly or by giving an Order which will be deemed to be an Order on
the terms of the Quotation and/or the Order Acknowledgement (either expressly or by giving an Order
which will be deemed to be an Order on the terms of the Quotation and/or Order Acknowledgement
and not otherwise) in relation to one or more quantities of the Materials to which the Quotation refers.
(1) The Customer also hereby agrees that the supply of the Materials will be governed by satisfactory
credit limits being available for the value of the goods to be supplied on credit at any time during the
contract for supply.

3 ORAL INFORMATION

No responsibility can be accepted for any oral information or Orders whether given or received unless
confirmed by us in writing.

4 DESIGN AND MATERIALS OFFERED

(i) We accept no responsibility for misinterpretation and inaccuracies or omissions of any Specifications,
Drawings, Bills of Quantities or other Information supplied by the Customer. We will not be liable for
any direct or consequential losses arising there from.

(ii)If the Materials shown on the Quotation are not available either before or after an Order has been
placed with us then we reserve the right to substitute alternative materials of equivalent performance
and we will not be liable for any direct or consequential losses arising there from.

5 EXCLUSION

Unless we have expressly guaranteed, in writing, the suitability of the Materials for some particular
purpose, no warranty or condition shall be implied in law that the Materials are suitable for any
particular purpose whether such purpose has been made known to us or not.

Where plants are supplied, every effort is made to ensure that they are true to type and free from pest
or disease but any warranties whether express or implied as to the quality or fitness for the purpose
supplied or productivity or freedom from pests or disease are expressly excluded.

6 LIABILITY

(i) We (subject as herein provided) undertake at our option to replace or repair free of charge any of
the Materials found to be defective prior to their incorporation in any structure if such defects arise
solely from our faulty Material or workmanship PROVIDED ALWAYS:

(a) written notice of the complaint is given to us within 4 days of the delivery of the Material to the
Customer.

(b) that the defect or failure has not been caused by or is not in any way attributable to misuse by the
Customer, his agents or sub-contractors.

(ii) In addition to the above in the case of Materials manufactured or supplied otherwise than by us the
Customer shall be entitled to the benefit insofar as the same is given to us of any guarantees or
warranties given by the manufacturers thereof and our liability in respect of such goods is limited to
using our best endeavours to make the benefits of the manufacturers guarantees available to the
Customer.

(iii) Whilst any advice offered by us is given in good faith, we shall not be liable for any consequences
of any technical information recommendations statements or advice given by us our staff or our agents.
SUBJECT as aforesaid our liability under this contract shall be limited solely to such replacement or repair
on the terms stated above and in no circumstances do we accept any further liability for any direct or
consequential losses howsoever or whenever arising in particular but without prejudice to the generality
of the foregoing we cannot accept any liability once the Materials have been incorporated in any
structure or work. This undertaking is given by us in substitution for any conditions or warranties express
or implied under common law statute or otherwise or other rights or remedies whether contractual or
otherwise relating to the Materials which are hereby excluded/or extinguished.

7 DELIVERY

(i) Collection or delivery of the Material shall be made by us during our normal working hours Mondays
to Fridays and Saturday mornings only in each week and the Customer shall pay an additional charge for
collection or delivery outside such normal working hours, Saturday afternoons, Sundays or Bank
Holidays.

(ii)The Customer undertakes to provide a safe and convenient route for the vehicles to pass. The driver
of any vehicle has the right to refuse to deliver over a route which in his opinion is not safe or convenient
for the vehicle to pass and such refusal shall not constitute a breach of contract by us. The Customer
shall indemnify us against any loss or damage sustained as a result of any failure to provide such a route.
(iii)  The Customer at his own expense shall be responsible for the proper unloading of the Materials
(which shall be completed expeditiously upon arrival of the vehicle on site) stacking, storing and
protection of all such materials and any cartage necessary after unloading. We do not accept any liability
for any damage to the Materials while they are being unloaded.

(iv)  All times and dates of deliveries specified herein are estimates and are not to be deemed to be
of the essence of the contract. Whilst we will undertake to use our best endeavours to execute the
order by the time or dates specified herein, we will not be liable for any direct or consequential losses
arising therefrom due to delays in delivering the Materials. Further, we will not accept any cancellation
of the Order by the Customer because of any such delays.

(v)Delivery or collection will only be allowed if the Customer’s account has sufficient credit for the value
of the Materials to be delivered or collected and the Customer’s account is not on stop for any reason
such as failure to pay to terms. We will not be liable for any direct or consequential losses arising there
from due to delays in delivering the Materials. Further, we will not accept any cancellation of the Order
by the Customer because of any such delays.

(vi) Where each contract is to be fulfilled in separate instalments, deliveries or parts, each instalment,
delivery or part shall be made as if the same constituted a separate contract.

8 SHORTAGE OR DAMAGE IN TRANSIT

A copy of our Delivery Note must be signed by or on behalf of the Customer at the time of collection or
delivery of the Materials. Subject to Clause 7 hereof such Delivery Note shall be final and conclusive
proof that the Customer has received the materials in good order and condition. Claims for short
delivery or  damage of the Materials must be noted on the Delivery Note which will be signed by the
driver and the Customer. The Customer must also advise us in writing immediately thereafter of any
such shortage or damage.

9 OWNERSHIP OF THE MATERIALS

(i) Until the ownership of any of the goods passes to him the Customer will after their Delivery (which
term means their arrival at the point of their delivery either to the Customer or to his order) hold
them as our Bailee (i.e. he will hold them on our behalf in a fiduciary) and will store them accordingly
or will procure that they are so stored.

(ii)Whilst the Customer is our Bailee he may nevertheless as principal capacity enter into a Resale
Agreement (which term means any agreement to resell any of the goods to a third party) if he does
so in the normal course of business (and in particular at a resale price which constitutes their full
market value).

(iii)  On receipt by the Customer of any such resale price and not otherwise the ownership of any
such goods will pass to such third party to the extent necessary to give effect to a Resale Agreement.
(iv)  The ownership of each load or consignment of the goods will otherwise pass to the Customer
either at the time of our receipt of Full Payment (which term includes payment to us both of the price
of the goods and of all other money whatsoever which may be due and owing to us from the
Customer) or (if later) at the time of their delivery.

(v)At any time before our receipt of Full Payment we shall have the right to terminate such bailment
and (without prejudice to our other rights) to recover any of such goods.

(vi)  The Customer will receive and retain any money which may be paid to him pursuant to a Resale
Agreement on trust to use so much of it as necessary then to enable him to effect Full Payment to us.
(vii)  If the Customer is not in possession of any of the goods after their Delivery and in respect of
which the Customer has entered into Resale Agreement (and in respect of which \ownership has not
passed to the Customer or to any such third party) the Customer will at our request (and without
prejudice to our other rights) assign to us any debt which may be owing to him in respect of such
Resale Agreement or so much of it as may enable him to effect Full Payment to us.

(viii)  The risk in the goods will pass to the Customer on their Delivery.

10 SUPPLIERS ORDER

With the exception of installation, we contract as Suppliers only and are not bound by nor are we to
be imputed with any knowledge of any contract between the Customer and any other person. When
the Materials include installation the additional Terms and Conditions of Installation will be provided
with the Quotation or Order Acknowledgement.

11 TERMINATION

If the Customer commits any breach of these Conditions or shall go into liquidation, either voluntary
or compulsory, or shall enter into any composition with its creditors or shall suffer any distress or
execution to be levied on its goods or (being an individual) shall commit any act or bankruptcy, we
may terminate this contract and refuse to effect further deliveries without any liability for damages.
12 SAMPLES

Any samples of Materials submitted to the Customer are intended to indicate only the substance and
the general character of such Materials and we accept no liability if the colour grading feature or the
particular shape of the bulk of the Material does not correspond with the sample.

13 TESTING

We accept no responsibility for the cost of any testing detailed in the specification or required to be
undertaken by the Customer and no such costs have been included in the prices in the Quotation.
ABG policy is to acknowledge test results from laboratories with UKAS (or equivalent) accreditation
for that particular test and that the sample tested has full traceability to the product supplied to the
customer by ABG. It is known from inter laboratory tests that the variability of results between
accredited laboratories can be in the order of 20%

14 INSTALLATION

No responsibility can be accepted by Geogreen Solutions Ltd t/as ABG Installs for damage to materials
supplied and/or installed where damage to the materials has been caused by other than our own
employees.

15 CONFLICTING TERMS

Any conditions in a Customer’s Order which may conflict with the Conditions hereof or in any way
negate or qualify these Terms & Conditions shall be excluded and (unless otherwise agreed in writing
by us) be deemed to be inapplicable to the Order placed with us.

16 FORCE MAJEUR

We shall not be liable for breach of contract or for late or non-delivery of any of the Materials arising
from Act of God, Force Majeure, riots, civilcommotion, military or usurped power, Government order,
direction or legislation, fire, strikes, lock-outs, labour disturbances, adverse weather conditions or for
any matter whatsoever (whether similar or otherwise) over which we may have no control or from
any abnormal conditions arising from any of the foregoing matters. Nor (to the extent to which the
same may be beyond our control) from shortages of labour, stoppage of machinery or from shortage
of material.

17 CREDIT FOR PALLETS, CRATES ETC RETURNED BY CUSTOMERS

No credit will be allowed for pallets, crates or other returnable containers unless they are returned to
the company’s depots in good condition, carriage paid, within one month of the date of delivery.

18 DATA PROTECTION

We will take all reasonable precautions to keep the details of the order and payment secure, but
unless we are negligent, we will not be liable for unauthorised access to information supplied by the
customer. We will only use the information provided by the customer for the purposes of fulfilling the
order.

19 GOVERNING LAW AND JURISDICTION

The Quotation and any resulting Order and Order Acknowledgement shall be governed by and
construed in accordance with English law and the parties hereto hereby submit to the exclusive
jurisdiction of the English Courts.

20 TERMS OF PAYMENT

Payment of invoices shall be paid in full without any deduction or set-off in accordance with the terms
stated on the seller’s order acknowledgement and invoice. Time of payments shall be of the essence
of all contracts between the seller and the buyer. We reserve the right to suspend the provision of
Goods to the Buyer where any amounts are overdue under any Contract with the Buyer until all such
amounts have been paid.

Should the Buyer not pay within the Seller’s terms the Seller can engage an outside agency to assist
with collection and the Buyer agrees to pay the agency’s collection fees in addition to any interest
together with any charges specified in the ‘Late Payment of Commercial Debts (Interest) Act 1998’.
Any credit given to the Buyer may be withdrawn or limited at any time on such notice as we may
think fit and consequently, we may refuse to deliver all or part of the goods.
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CONDITIONS OF TENDER FOR INSTALLATIONS
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This quotation is open for acceptance in its entirety for three months from above date unless state otherwise on our quotation.
Any purported acceptance by you of this quotation shall not be deemed a binding contract until we have received your written order and confirmed our
acceptance of your order, in writing.
Prices quoted are subject to re-measurement of completed work. We reserve the right to re-rate the works should measured quantities deviate from the
estimated or tendered quantity by more than 5%.
Prices include the provision of all requisite materials, machinery and labour for our operations and are based upon the number of visits to site, as agreed with
you and included in our quotation, in which to complete the installation.
Unless stated otherwise a normal working day is from 8am to 5pm. When two or more consecutive or non-consecutive visits are necessary, or abnormal
working hours are required, this will be clearly detailed on our quotation.
Our quotation will clearly identify the bill of materials we will supply and the extent of the works to be completed. We will not be responsible for any materials
not included in our quotation provided by yourselves or a third party.
Prices exclude any preparatory work to the receiving surface. Preparatory work is the responsibility of the client, main contractor or sub-contractor.
We accept no liability for delays, postponements, cancellations or subsequent future failures arising from sub-standard preparation of the roof surface.
If we are delayed by the area not being available for our works to start or progress smoothly, we reserve the right to charge for any standing time incurred.
Prices exclude any traffic and/or public management and control.
Traffic and/or public management and control must be provided by the client, main contractor or appropriate sub-contractor, in strict compliance with current
Health & Safety regulations or legislation.
Both during and immediately after installation the roofing system should not be walked on or driven on.
We accept no liability for personal injury or vehicle damage, howsoever caused, arising from:
Inadequate provision, or the removal of barriers and other safety measures, specifically designed and deployed to protect both the workforce and the public
from injury or damage.
Poor enforcement of restrictions to public site access.
Prices exclude the provision of equipment to comply with the Working at Heights Regulations except where specifically itemised in our quotation.
Geogreen Solutions Ltd t/as ABG Installs will provide method statements and risk assessments for the installation work specified in our quotations.
Prices exclude temporary lighting for working during times of darkness.
Temporary lighting must be provided by the client, main contractor or sub-contractor.
Prices exclude any cranes or lifting equipment required to move our materials from ground to roof installation level except where specifically itemised in our
quotation. Our prices also exclude labour required to manually distribute materials where the lifting equipment provided does not reach all areas to be
installed. Standing time will be charged if works are delayed due to pre booked crane time not being made available unless caused by inclement weather.
Where deliveries that have been pre booked in for off- loading at site are required to wait more than 1 hour we reserve the right to charge demurrage. In
addition, we reserve the right to charge the haulage costs for deliveries that are cancelled with less than 24 hours’ notice.
During prolonged or exceptional periods of heavy rain, frost, wind or other extreme weather conditions, it may sometimes be prudent to delay the start,
suspend work in progress, or postpone operations completely, in order to achieve a successful installation and ensure optimum long-term performance. In
order to achieve a successful installation, the waterproofing, drainage, growing medium and plants need to be installed in appropriate environmental
conditions. Exposure to extreme conditions may pose a Health & Safety risk to the installation team or be detrimental to the performance of the green roof
system. The Geogreen Solutions Ltd t/as ABG Installs installation supervisor will be responsible for determining the suitability of the conditions to allow the
installation to go ahead.
Unless specifically included in our quotation we will not be responsible for the irrigation of planted areas following the completion and sign off of our
installation. A temporary surface irrigation system will be required for up to 6 weeks (depending on climatic conditions and aspect of the site in relation to the
sun and prevailing wind) to provide the required moisture for plant/seed development. If the planting dries out or fails to germinate Geogreen Solutions Ltd
t/as ABG Installs reserve the right to re-seed the planted area and if this is due to a failure to irrigate the planting this will be subject to a charge.
We accept no liability for delays, postponements, cancellations or subsequent future failures arising from inclement weather, extremes of ambient or surface
temperature or excessive humidity.
Should our supervisor be asked to start, or continue an installation against his recommendation or advice, for any reason, he will request written authority to
proceed from the client, main contractor, or sub-contractor, before commencing or resuming work.
If this reasonable request is denied, our supervisor has instructions not to proceed with the installation, pending further advice from Geogreen Solutions Ltd
t/as ABG Installs Senior Management.
No allowances have been made for the protection of our work other than from our own operations and Geogreen Solutions Ltd t/as ABG Installs accept no
liability whatsoever for damage to products supplied and installed (as part of our works) caused by others either during or after installation works or following
completion of the works forming part of this quotation/tender.
Please note that planted/seeded areas must not be walked on or used to store materials after the planting/seeding has been completed. Any remedial works
required as a result of others are not included in our quotation and will be charged.
Due to the highly specialised nature of our plant and equipment, we accept no liability for delays, postponements or cancellations caused by breakdown, either
on site, or in transit.
Waiting time (except where arising through inclement weather) will be charged as follows:
Day works rates:
Plant £95.00 per hour
Labour

o  Supervisor £44.00 per hour, per man

o Technician/Operator  £38.00 per hour, per man
Additional work not included in our quotation will be subject to a re-quotation.
In the event that our installation work is suspended, postponed or cancelled, for whatever the reason (except through inclement weather), we reserve the
right to charge for all reasonable costs incurred. These may include mobilisation; demobilisation; material already installed and/or scrapped; restocking
charges; storage charges; the full cost of unused materials; loss of profit; any other unspecified costs to Geogreen Solutions Ltd t/as ABG Installs.
Upon receipt of your written order, you will be deemed to have read and accepted the conditions of tender outlined in this document, which will form the
basis of any formal contract between yourselves and Geogreen Solutions Ltd t/as ABG Installs for the installation of the system. We will issue an
acknowledgement of your order, which will include our full terms and conditions of sale.
Site hygiene facilities will be the responsibility of the client, main contractor or sub-contractor.
Geogreen Solutions Ltd t/as ABG Installs, unless specifically included in our quotation will require the client, main contractor or sub-contractor to provide free
of charges suitable skips for the disposal of all waste from our site installation.
Geogreen Solutions Ltd t/as ABG Installs will require the client, main contractor or sub-contractor to be responsible for providing free access to and use of
services i.e., water, electric, etc. as required to complete the installation of the system.
On attendance at site, we will check that our work areas are ready to commence our installation work. If we need to remove third party materials or
equipment this will be charged as a variation, using our day works rates shown above.
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